
Total Facilities Management

Exceeds Compliance 
Standards

Improves Efficiency Optimises patient flow  
and experience

Complete Digital Oversight
Synbiotix provides a fully integrated digital platform 
for managing all total facilities management services 
- including helpdesk, portering, cleaning, and 
maintenance - providing full visibility from a single 
system.

Real-Time Task Management
Our system enables real-time task allocation, tracking, 
and escalation, ensuring teams are always deployed 
effectively and service levels are maintained. All 
tasks are linked to SLAs, providing transparent and 
measurable outcomes.

Intelligent Resource Utilisation
Using smart data and RTLS (real-time location 
systems) integration through our partnership with  
a leading provider, Synbiotix optimises the  
allocation of resources such as porters, cleaners  
and equipment,ensuring maximum  
efficiency.

Seamless Integration
Our platform integrates easily with existing systems 
including: PAS, EPR, BMS, CAFM, Finance and HR to 
provide a connected ecosystem without the need for 
disruptive replacements. 

IoT-Enabled Automation
With IoT sensors and devices integrated into the 
platform, Synbiotix enables automatic task generation 
based on live environmental data (e.g. occupancy 
levels, temperature, air quality, asset usage), improving 
responsiveness and reducing manual interventions.

At Synbiotix, our moto, realise more isn’t just a statement - It’s our commitment to 
delivering intuitive, efficient and impactful solutions. We streamline operations and 
empower healthcare teams to focus on what matters most.

How Synbiotix Helps You to Realise More



Supporting Smarter Facilities Operations
Reduce. Improve. Track.

See Synbiotix in Action 
Book a demo: Email demo@synbiotix.com, call us on 0330 400 4150 or visit synbiotix.com

Synbiotix proudly powers

Barts Health
NHS Trust

Northern Care Alliance
NHS Foundation Trust

Princess Alexandra 
Hospital

NHS Trust

University Hospitals
Plymouth

NHS Trust

Catering 
Improve patient 
satisfaction with bedside 
ordering. Features 
include: nutritional 
analysis, product 
management, digital 
HACCP and efficient 
stock management.

Cleaning
Optimise cleanliness with 
QR Code check-ins and 
rapid response cleans, 
trends analysis and drill 
down capabilities to 
monitor areas, zones, 
rooms, departments 
and other critical areas. 
Compliant with the 
National Standards of 
Healthcare Cleanliness.

Task Management 
Enhance patient flow 
with intelligent task 
allocation and real-time 
updates. Alongside 
portering it can also 
encompass; domestic 
rapid response, HPV, pest 
control, linen, catering, 
car parking , patient 
transport and security.

Audit 
Customise audits and 
monitor progress with 
ease, online or offline.

Achieve More Today
Discover how Synbiotix helps you realise more by reducing complexity, enhancing performance and driving 
transformative results.

Unleash the Power of Unified Facilities Management

“Synbiotix’s user friendly interfaces and comprehensive back office reports have 
enabled increased efficiency in the Catering and Hotel Services departments, and 

created opportunities for the Health Board to monitor and improve our patients’ 
experience. Synbiotix have worked hard from the start to tailor their systems to suit our 
needs, and have welcomed and acted on the feedback and suggestions we have given, 

to help us better measure and meet the demands of the service.” 
Richard Peryer, Hywel Dda University Health Board


